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VR Client Satisfaction Survey 

1. Are you currently employed?

 
Response 

Percent

Response 

Count

Yes 95.0% 19

No 5.0% 1

If yes, where? 

 
18

  answered question 20

  skipped question 0

2. Does your job meet your current needs?

 
Response 

Percent

Response 

Count

Yes 85.0% 17

No 15.0% 3

If no, why not? 

 
2

  answered question 20

  skipped question 0

3. What did Vocational Rehabilitation provide that was the most helpful to you?

 
Response 

Count

  20

  answered question 20

  skipped question 0
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4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

 
Response 

Percent

Response 

Count

Very Unlikely 5.0% 1

Somewhat Unlikely   0.0% 0

Neutral   0.0% 0

Somewhat Likely   0.0% 0

Very Likely 95.0% 19

  answered question 20

  skipped question 0

5. Please share any other comments or suggestions you may have.

 
Response 

Count

  3

  answered question 3

  skipped question 17

6. Who did you talk with?

 
Response 

Percent

Response 

Count

Consumer/client 90.0% 18

Family member 10.0% 2

  answered question 20

  skipped question 0
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7. Which VR Team served this client?

 
Response 

Percent

Response 

Count

State Office - Drudik   0.0% 0

Scottsbluff - Hoffmaier   0.0% 0

North Platte - Simmons   0.0% 0

Kearney - Anderson   0.0% 0

Grand Island - Wegner/Sautter   0.0% 0

Columbus/Fremont - Niemeyer   0.0% 0

Norfolk - Mitchell   0.0% 0

Norfolk - Griffin   0.0% 0

Omaha West - Petersen   0.0% 0

Omaha - Dixon   0.0% 0

Omaha - Long 100.0% 20

Lincoln - Miller   0.0% 0

Lincoln - Rathjen   0.0% 0

Lincoln - Jenkins   0.0% 0

  answered question 20

  skipped question 0
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Q1.  Are you currently employed?

1 Black Hills Shop Mar 29, 2013 10:55 AM

2 City of Omaha Mar 27, 2013 4:20 PM

3 Hy-Vee Mar 27, 2013 1:31 PM

4 Caregiver Mar 27, 2013 10:29 AM

5 SOS heating Mar 26, 2013 2:50 PM

6 Region 6 Mar 26, 2013 12:59 PM

7 No Frills Mar 25, 2013 3:42 PM

8 QLI Mar 22, 2013 3:33 PM

9 Fast Forward Cleaning Services Mar 21, 2013 4:18 PM

10 ASI/Family Dollar Mar 20, 2013 4:04 PM

11 Skyline Mar 20, 2013 12:03 PM

12 Staples Print Solutions Mar 20, 2013 9:42 AM

13 Great Clips Mar 19, 2013 10:37 AM

14 Ramada Inn Mar 19, 2013 9:48 AM

15 Omaha Steaks Mar 18, 2013 2:52 PM

16 FBG/UCC Church Mar 18, 2013 10:53 AM

17 Dist 66 Mar 15, 2013 3:05 PM

18 Marshalls Feb 8, 2013 4:51 PM

Q2.  Does your job meet your current needs?

1 Not enough hours. Mar 25, 2013 3:42 PM

2 Not making enough money to pay my bills Mar 21, 2013 4:18 PM
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Q3.  What did Vocational Rehabilitation provide that was the most helpful to you?

1 Community Alliance - Job interview skills, uniform Mar 29, 2013 10:55 AM

2 Job fair information/job leads Mar 27, 2013 4:20 PM

3 Resources. Website. Clothes. Mar 27, 2013 1:31 PM

4 Helped to plan a goal. got certification back. Interview strategies. Mar 27, 2013 10:29 AM

5 Schooling. Mar 26, 2013 2:50 PM

6 Clothes, finding the job Mar 26, 2013 12:59 PM

7 Work availability. Mar 25, 2013 3:42 PM

8 ATP for modified vehicle Mar 22, 2013 3:33 PM

9 Nothing Mar 21, 2013 4:18 PM

10 Job leads, clothing Mar 20, 2013 4:04 PM

11 Resume and interview skills. Mar 20, 2013 12:03 PM

12 Help with college Mar 20, 2013 9:42 AM

13 Resume Mar 19, 2013 10:37 AM

14 Resume Mar 19, 2013 9:48 AM

15 Application process and follow through. Mar 18, 2013 4:20 PM

16 Support and training. Job connection. Mar 18, 2013 2:52 PM

17 Job coaching and vocabulary Mar 18, 2013 10:53 AM

18 Job coach and communication. Mar 15, 2013 3:05 PM

19 Encouragement and insight to disabilities, follow up. Mar 15, 2013 10:53 AM

20 Helped me find the job Feb 8, 2013 4:51 PM

Q5.  Please share any other comments or suggestions you may have.

1 They really helped a lot. Mar 20, 2013 12:03 PM

2 Appreciate the help. Mar 18, 2013 2:52 PM

3 Susan and Fe were wonderful. Mar 15, 2013 10:53 AM


